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The warning was prophetic.
Maurice Levite sat in a modest office in Falls Church, Virginia, about 
a decade ago, and cautioned his longtime friend, Brian Arthur Hamp-
ton, against continuing to use telemarketers to fund his small veterans 
charity.
With the help of his fundraisers-for-hire, Hampton had increased Circle 
of Friends for American Veterans’ income by an astounding amount — 
tenfold within three years.
But there was a catch — a costly one. The fundraisers were keeping 
most of the contributions donors were giving to the charity. Almost 
all of the money left over paid for overhead costs, such as Hampton’s 
salary. Veterans themselves received scraps.
The entire article is here: http://tinyurl.com/yc55jee2

Veterans Charity Raises Millions to Help 
Those Who’ve Served. But Telemarketers 
Are Pocketing Most of  It.
As reported in Politico Magazine
Submitted by Ken Howard, Chapter 415

VA Sec Urges Congress to Approve
Choice Funding
As reported in Military.com

Veterans’ health care will be dramatically affected if Congress finishes 
out the week without funding a program that permits many veterans 
to receive private-sector medical care, Department of Veterans Affairs 
Secretary David Shulkin warned Tuesday.

The Veterans Choice program will be depleted of funds within three to 
five weeks, Shulkin wrote in a notice to Sen. Johnny Isakson, R-Ga., 
chairman of the Senate Veterans’ Affairs Committee. Without more 
money, the VA will soon stop referring patients to their private-sector 
doctors, he said.
Read the story here: http://tinyurl.com/ydcsbnt3
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From Harrisburg VVA Chapter 
Submitted by Tom Roney
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“Our service members who served after 9/11 have been 
exposed to a range of  environmental and chemical hazards, 
some of  which carry very real risks. Whether from burn 
pits, depleted uranium, toxic fragments, they are getting sick 
and dying young from uncommon illnesses and early onset 
disease. 

For Vietnam veterans, it’s déjà vu all over again, and we 
are heartened to join in partnership with the Wounded 
Warrior Project (WWP) and Tragedy Assistance Program for 
Survivors (TAPS) to share our lessons learned and advocate 
for our younger veterans and their families,” said John 
Rowan, VVA National President. 

“While much anecdotal evidence exists to suggest veterans’ 
exposure to burn pits and toxins during deployment is related 
to a host of  illnesses and ailments, conclusive evidence is 
lacking,” said René Bardorf, WWP senior vice president of  
government and community relations. 

“To better understand toxic exposure, Wounded Warrior 
Project is pleased to work collaboratively with Vietnam 
Veterans of  America and Tragedy Assistance Program 
for Survivors to gather research and data that will help us 
understand the risks and effects of  toxic exposure so we may 
work to ensure service members, veterans, and survivors have 
access to the care and benefits they need.” 

“Though our war ended more than 40 years ago, our battle 
for justice and answers for our veterans exposed to Agent 
Orange and other toxic substances and their families has 
never ceased,” said Rowan. 

“We are thankful for the support of  the Wounded Warrior 
Project, which has allowed VVA and TAPS to come together 
in partnership to ensure that our Post-9/11veterans don’t 
wait a lifetime for government to make good on its promise 
to care for those injured in defense of  the Constitution and 
their families.”

For Bonnie Carrol, president of  TAPS, “the primary focus of  
the partnership will be to ensure that the families of  military 
service members and veterans who have died as a result of  
illnesses related to toxic exposure are recognized, cared for, 
and are able to receive all benefits they are entitled.”

Joseph Heller would have had a field day describing what 
happens to too many American soldiers these days. While 
on active duty in places like Iraq and Afghanistan, they begin 
suffering mental health problems -- often they reflect the 
early onset of  post-traumatic stress disorder (PTSD). Because 
of  their illness, they act out, get in trouble with their chain of  
command, and are forced to leave with less than honorable 
discharges.

But when they return home, their less than honorable dis-
charges prevent them from being considered veterans, so they 
can’t get help from the US Department of  Veterans Affairs 
(VA) to address their PTSD.
It’s a classic Catch-22.
Their exclusion from services is both cruel and absurd in 
cases where the mental and physical scars they bring home 
from combat, in the form of  PTSD or traumatic brain injury 
(TBI), caused the behaviors that got them discharged less 
than honorably. Although Congress is working to correct this 
issue, more must be done -- and as soon as possible.

Service members receive a discharge when they leave active 
service. Discharges are characterized as Honorable, Gen-
eral, Other Than Honorable, Bad Conduct, or Dishonor-
able, depending on the circumstances under which they are 
discharged. The term “less than honorable” refers to any 
characterization that is not Honorable.

A large percentage of  the veterans who receive less than 
honorable discharges are no longer considered veterans 
under the law and therefore cannot qualify for VA benefits. 
There are some cases, however, where veterans with less than 
honorable discharges can get proper care, either because 
they received a General discharge or obtained a waiver. Still, 
despite the fact the VA reports that PTSD is a significant risk 
factor for homelessness and suicide, many veterans are left 
high and dry..
I served as a Marine Corps officer in Iraq and Afghanistan 
and continue to serve in the reserves. I have seen many 
service members discharged less than honorably. While most 
of  them deserved it, others were veterans whose misconduct 
was linked to combat-related PTSD.

This problem has existed for a long time, and Vietnam veter-
ans are a strong case in point. The military granted 260,000 
less than honorable discharges to Vietnam veterans. Mean-
while, 30% of  Vietnam veterans have struggled with PTSD 
in their lifetimes, according to VA estimates.
Read more here: http://tinyurl.com/y8bx3kxd

Vietnam Veterans of  America to 
Partner with WWP and TAPS to 
Address Military Toxic Exposures
From VVA Press Release

The Catch-22 That Keeps Many 
Vets from Getting Help
By Brandon Heffinger, USMC
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At least five of  50 Vietnam War combat veterans who 
participated in a Veterans Affairs study have tested positive 
for a waterborne parasite that’s rare beyond Asia, hides 
unseen in the body for decades and can cause a deadly form 
of  liver cancer, according to interviews and documentation 
provided by participants in the study. The survey was 
conducted last spring at the VA Medical Center at Northport.

Four of  the survey 
participants — the fifth 
has since died — said 
they know of  nine 
others who have tested 
positive for the parasite. 
If  confirmed, that would 

bring to 14, or more than one in four, the number of  study 
participants shown to have harbored the parasite, known as 
liver fluke.

The four men, who each shared with Newsday a VA letter 
confirming their positive result, say they want Northport 
to release the survey immediately and to encourage all who 
served in Vietnam to be tested as a precaution.

Read more here: http://tinyurl.com/ydf7u24g

Vietnam Vets Test Positive for 
Deadly Parasite in VA Study
As reported in Newsday

Chapter 415 Members Meet 
Local Easton Legend, 
Larry Holmes

Many of Ron Fleming’s fellow soldiers have spent 
the past five decades trying to forget what they saw 
— and did — in Vietnam. But Fleming, now 74, has 
spent most of that time trying to hold on to it. He’s 
never been as proud as he was when he was 21.

Fleming was a door gunner in the war, hanging out 
of a helicopter on a strap with a machine gun in his 
hands. He fought in the Tet Offensive of 1968, some-
times for 40 hours straight, firing 6,000 rounds a 
minute. But he never gave much thought to catching 
a bullet himself. “At 21, you’re bulletproof,” he said, 
as he sat on the edge of his hospital bed at the San 
Francisco VA Medical Center. “Dying wasn’t on the 
agenda.”

Now it is. Fleming has congestive heart failure and 
arthritis, and his asthma attacks often land him in 
the hospital. Ten years ago, he was diagnosed with 
post-traumatic stress disorder (PTSD), which makes 
him quick to anger and hyper-vigilant, as if he’s still 
in that helicopter.
Read article here: http://tinyurl.com/ychen6on

Reverberations from War 
Complicate Vietnam Veterans’ 
End-of-life Care
As reported in Stars and Stripes
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I’ve spoken to many Veterans over the years who have 
never seen the merit in joining a Veteran’s organiza-
tion. Truth be told, I was one of those hold-outs for 
many years after returning from Vietnam. We focused 
on rebuilding our lives, 
starting a family, getting 
educated and simply trying 
to forget. 

In addition, like many 
returning Veterans, struc-
ture and taking orders never 
seemed very appealing after 
being discharged. I never felt 
a need for personal camara-
derie in an organization or to 
ride my motorcycle with the 
colors of a Veteran’s group 
on my back.

One day, a brother Vietnam Vet urged me to try Viet-
nam Veterans Chapter 415 in the Lehigh Valley. He 
said this group was very “different.” In short, I found a 
home. I quickly jumped on board with the community 
service projects they sponsor (like feeding homeless 
vets and needy people every other month and their 
educational outreach into local elementary schools). 

I realized that volunteerism helped me fill an in-
credible vacuum after retirement. When I see Purple 
Heart and Bronze Star recipients shaking hands at a 
VVA sponsored event and helping other vets who are 
suicidal, or in need of VA treatment, it emotionally 
overwhelms me. 

This group of men and women continue, along with 
Vietnam Veteran Associates to unselfishly dedicate 
themselves to giving back to their communities. I’ve 
made lasting friendships here. Think about this…Fifty 

years later we have put aside our M-16’s, dressing in 
fatigues and combat boots or crushing half-tracks over 
the terrain and have replaced that with pickups, bar-
becue grills and cooking utensils to bring help to the 
needy in our own back yard called the Lehigh Valley.

Yes, these are the same men who helped a naive 19 
-year-old kid survive his tour of duty and returned him 
home safely nearly 51 years ago.  Since returning, I 
lost a brother to Agent Orange and a best friend to 

suicide because of war.  I 
did spend four days with my 
brother in-country before he 
left. My story is not unique, 
there are thousands of 
personal testimonies in our 
National Archives. Some-
one once said, if we ever 
forget what war is, a visit 
to Arlington Cemetery will 
quickly remind us. People 
suffer with war!

So, on Veterans Day, wheth-
er you served in the 82nd Airborne, 1st Infantry, in 
the Marines, Coast Guard, Navy or were an Airman, I 
would like to say to each and every Veteran that you 
have the eternal gratitude of this old Soldier for his 
freedom on a day set aside for quiet contemplation 
and remembrance. 

We can all look each 
other squarely in the 
eye and say “Welcome 
Home, Brother and 
Sister.”  

C’mon down to one of 
our meetings, guaran-
teed we will extend a 
hand and find a niche 
for you and your part-
ner……no orders or 
directives!

Editor’s Note:
the following letter was published as a Veterans Day 
Editorial in the Express Times this past 
November. It was written by George Puzio a Chapter 
415 member.

George Puzio - Volunteer
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Preserving the Past: 9 Tips on Obtaining Missing Military Records 
(and Awards) for You or a Loved One
By Kevin Lilley, Military Times, submitted by George Puzio, Chapter 415
Shelves of military records stand nearly 30 feet high 
at the National Archives in St. Louis. (Lenin Hurta-
do/National Archives). Of the 16 million Americans 
who served in World War II, it’s expected that about a 
half-million will be alive at the end of 2017.

Many veterans of this and other conflicts will take 
with them stories of service that can’t be replaced. 
Some will have earned commendations they men-
tioned only in passing, 
or ignored out of mod-
esty, or locked away 
alongside painful mem-
ories.

Family members who 
want to learn more about 
their relative’s service, 
even those in service 
themselves, may have 
limited knowledge when 
it comes to navigating 
an archive process that, 
with a bit of persistence, 
can provide more than just a few dates and places.

Military Times sought advice from the National 
Personnel Records Center, as well as in-house expert 
Doug Sterner, curator of the Military Times Hall of 
Valor, to provide some basic steps on the path to piec-
ing together a personal history.

1. First thing’s first. 
Veterans or next of kin seeking records can visit this 
National Archives website to learn the basics. Many 
requests can be filed electronically; be sure to have 
a Social Security number, service number, dates of 
service and other basic information at the ready.

You can also get a printable version of Standard Form 
180, Request Pertaining to Military Records. This 

form most likely will grant eventual access to all 
relevant information, provided it can be filled out as 
completely as possible. As Sterner pointed out, “With 
more than 60 million records at NPRC, even what one 
considers a unique name may not be unique.”

2. What will I get? 
More than half of the 1.2 million military records 

requests received by 
NPRC involve sep-
aration documents: 
DD-214s or older equiv-
alents. Because these 
documents are key to 
receiving various bene-
fits, they are prioritized 
by the center: Officials 
said nearly 94 percent 
of these requests that 
didn’t involve records 
destroyed or damaged in 
a 1973 fire (see below) 
were processed in less 

than 10 days.

Other requests averaged about 24 days. If you’re 
seeking more than the separation documents, be sure 
to request specific records via the online submission 
process or SF-180. If you’re after an entire Official 
Military Personnel File, make that request clear on the 
form.

If your request takes longer than 10 days, you can 
request a status update online or via phone (314-801-
0800). In their online guidance, NPRC officials say 
sending a follow-up request in less than 90 days “may 
cause further delays.”

continued on next page
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3. The “entire” file. 
If you’re after materials such as clothing issuances, 
leave requests or similar documents, you may have 
to re-submit your request after receiving the OPMF 
in question. Under a policy outlined at Archives.gov, 
the NPRC provides “only copies of key documents 
and extracts of vital information, rather than a copy of 
every document in a personnel and/or medical file.”
Requests since late 2009 have 
included an explanation of this 
policy, per the website.

4. Rush requests. 
NPRC tasks some of its staff 
exclusively with high-priority 
requests, such as veterans facing 
a medical emergency or family 
members seeking replacement 
awards prior to a funeral. On-
line submission portals and the 
SF-180 include sections where these requests can be 
explained fully; be sure to include such details if they 
apply.
(Veterans who lost critical separation documents as a 
result of recent hurricanes can also take advantage of 
this expedited process by including the word “Hurri-
cane” in the comments section of their online request 
or under the “Purpose” field in Section II of their SF-
180.)
The POW medal didn’t exist until 40 years after World 
War II ended, and not all veterans are aware they may 
merit the honor. 

5. Old actions, new honors. 
Even service members who’ve retained complete mili-
tary records from their time of discharge may be miss-
ing honors and awards they earned without realizing 
it. Sterner cited three examples of high-level honors 
that came after the recipients took off the uniform:

• The Silver Star didn’t exist as a medal until 1932. 
Prior to 1932, distinguished service members received 
“Citation Stars” from their commanding general to 

denote their accomplishments. Those awards are up-
gradable to Silver Stars, but the service member had to 
request it. The same goes for next of kin.

• Soldiers who earned the Combat Infantryman Badge 
or Combat Medic Badge during World War II are 
eligible for a Bronze Star Medal thanks to a directive 
from Gen. George C. Marshall … in 1947. By that 
point, many troops covered by the directive had left 
service. Troops or next of kin can request issuance 

of the award and request their 
military records be updated.

• The Prisoner of War Medal, 
established in 1985, targeted 
Vietnam War-era POWs but any 
service member who spent time 
in captivity back to World War I 
was retroactively eligible. Many 
World War II and Korean War 
POWs may not be aware of the 
change, and family members of 

deceased former POWs also may request the honor for 
their relative.
A preservation technician works to restore military 
personnel records damaged during a July 12, 1973, 
fire at the National Personnel Records Center. 

6. About that fire.
A July 12, 1973, blaze at the NPRC’s military per-
sonnel records building in St. Louis took out up to 18 
million personnel files, including 80 percent of those 
belonging to soldiers discharged between Nov. 1, 
1912, and Jan. 1, 1960, and 3 in 4 airmen discharged 
prior to Jan. 1, 1964, whose names came after James 
E. Hubbard in the alphabet.

Salvage efforts began immediately, both on site and 
via a bulletin that required government agencies to 
maintain any other records that might be used to 
reconstruct military personnel files. They continue to 
this day. About 3,000 requests for records affected by 
the fire are processed by the center each week, NPRC 
officials said.

continued on next page

continued from previous page
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Even if the file you’re seeking was lost entirely, that 
doesn’t mean at least some of the information it con-
tained can’t be recovered, Sterner explained. “While 
individual records were lost in that fire, the unit 
records — including histories, action and morning re-
ports, and general orders for 
awards to individuals within 
that unit — are warehoused 
at the National Archives,” 
he said. “The caveat is that 
there is no index for these 
records … one must gen-
erally know exactly what 
general orders or report 
they are looking for, or sift 
through thousands of pages 
of documents.”

These general orders are especially useful in assem-
bling lists of award recipients. Sterner pointed to the 
work of Air Force Col. Albert Gleim, who, among oth-
er archival efforts he undertook after retiring from ser-
vice, published an index of all Navy Cross recipients. 
Gleim died in 1997; his work, and that of many others, 
provided a foundation for the Hall of Valor database.

7. Medical confusion. 
NPRC officials said outpatient and inpatient medical 
records can be the most troublesome of the 1 mil-
lion-plus annual requests they receive. If NPRC has 
the records, they can be obtained using the SF-180 or 
eVetRecs (online request) methods outlined above. 
But NPRC likely won’t have the records if inpatient 
treatment took place within the last three years (the 
records remain with the treatment facility), or if outpa-
tient treatment involves a veteran discharged from the 
mid-1990s through 2014.

The proper record system will vary depending on 
when the treatment was obtained and what service 
was involved. NPRC aims to provide proper contacts, 
officials said; learn about the Department of Veterans 
Affairs Records Management Center, and get links to 
other record-request sites, here.

continued from previous page
8. Do I need my congressman? 
No, said the NPRC: Online submissions and standard 
forms make outside help unnecessary, especially for 
requests involving separation documents.

Maybe, said Sterner: While 
you should include a request 
for unissued or lost med-
als along with your NPRC 
request, he said, “In the case 
of awards never received, 
it is best to work through a 
congressional office.”

These offices generally have 
staffers who’ve become 
well-versed in the awards 
and records process. Suc-

cessful requests can result in the lawmaker presenting 
the award(s) to veterans and/or family members in 
ceremonial fashion.

Congressional offices also may offer assistance when 
it comes to third-party requests, those involving dis-
tant relatives, or others that aren’t as easily processed 
through NPRC’s online portal.

9. Arlington honors. 
Full details on burial and internment eligibility at 
Arlington National Cemetery are available at the 
cemetery’s official website; they include eligibility for 
service members who received the Medal of Honor, 
a service cross, a Distinguished Service Medal or a 
Purple Heart.

Separation documents (DD-214 or similar) nearly 
always reflect these awards and will serve as proof 
of eligibility. Requesting these documents are the 
first step, Sterner said, though more research may be 
required if the documents are not available or do not 
include relevant information that can be corroborated 
via other sources, such as general orders.


